ﬁ ;"-:Q.i:‘-..i:‘-. hklti For Enquiry: 0

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnn Hong Kong Legal Training Institute

=t om@mapg & &k % % i Joanne Chan [ Tel: (852) 2202-9330 [ Email: training@hkqaa.org

Course Contents

(a) Module 1: Understanding Negotiation (b) Module 2: Using Mediation
1.True meaning of and effective approaches in 1. Theories and trend of mediation
negotiation 2.Mediation skills and practices
2.Re-understanding commercial disputes and 3.Handling troubles and troublemakers in
differences bargaining
3.Key phases in getting win-win consensus 4.Preparing and planning for action in mediation

4.Negotiation
5.Tactics and counter tactics

10 August 2022 (Code: M911C/HK-08A)
28 October 2022 (Code: M911C/HK-10A)
19 December 2022 (Code: M911C/HK-12A)
9:30 am to 5:00 pm

HKQAA -
19/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong

Language Cantonese (Supplemented with English Materials)

Speaker Practising Barrister(s)


http://www.hkqaa.org/en_tra_courseapply.php?loc=1
https://www.hkqaa.org/en_tra_coursedetail.php?id=333&loc=1&catid=33

